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Our purpose: 
To make life easier for people 
experiencing vulnerability and 

disadvantage in Australia



2017-2018



Problems with Payment 2014

Heat or Eat 2015

Access to E&W in Victoria 2004



Roadmap to 2025
Getting Victoria’s housing 
stock to an average 5 star 
rating by 2025

Focus on overcoming 
the split incentive
between landlords and 
tenants through energy 
efficiency standards for 
rentals.

One Million Homes Alliance



“In winter it is freezing, and in summer it is 

boiling. No insulation. I had to rug up all winter, 

to keep warm with blankets as I could not afford 

to use my heater” Catherine, Richmond

In their own words…

“Coming from a cold 

country, I thought I knew 

what cold was. I was wrong.  

It’s truly remarkable that 

Victorians accept these 

conditions”  Aaron, Sweden

“As a landlord, keeping your house up to a 

good standard means that you get respect 

from the renter.  Everyone should be entitled 

to a minimum standard in their home, even 

if you do not own it” Martin, Yarraville



From 1 April 2018,
minimum energy efficiency 
standards for new lets and 
tenancy renewals

Extension to 1 April 2020 
for all other existing 
(ongoing) tenancies.

UK changes



Reforms and policy debates
The Residential Tenancy Amendment Bill 2018 (Victoria)
• Establishes regulation for minimum standards
• Allows tenants to make minor improvements without landlord 

permission

Private Senator’s Bill
• Independent Senator Tim Storer (South Australia)
• Tax incentives for landlords to implement energy efficiency 

measures



More information 

deniseb@consumeraction.org.au

www.consumeraction.org.au
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